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Job Title: Technician Assistant - Animal
	
	Essential
	Desirable

	Qualifications/ Training
	· Level 3 qualification in relevant subject (Animal management/Animal Sciences)
· English and Maths or similar at GCSE grades A-C or equivalent
	· Safeguarding training
· Equality and diversity training
· ECDL or ITQ Level 2 or equivalent

	Knowledge/Experience
	· Relevant current vocational experience in the animal care sector
· Experience of caring for a wide range of animals to include farm, pet and exotic species (chelonian, snakes, reptiles, amphibians, invertebrate and exotic mammals)
· Knowledge of legislation relevant to the Uk animal care industry
· Evidence of high performance in previous roles/jobs
· Experience of working effectively with people from diverse backgrounds
· Evidence of understanding how to promote equality and diversity within a job role
	· Experience of working effectively in a customer focussed environment
· Experience of animal Collection management

	Skills /Abilities
	· Ability to maintain high standards of animal welfare
· Ability to consistently create a welcome and supporting environment
· Ability to maintain clear accurate records and present these for inspection
· Ability to work in line with our values of 
Student Focus
High Performance
Respect, Openness, Honesty
And explain how this relates to the job role
· Ability to make a positive contribution to the team, valuing and respecting others’ expertise and contribution
· Ability to promote our excellent reputation and carry out our business appropriately and professionally at all times
· Ability to communicate effectively and confidentially face to face, on the telephone and in writing

	· Ability to use initiative when making decisions
· IT literate with confidence to tackle new programmes and systems

	Special requirements
	· Flexible approach to the role
· Reliable and punctual
· Ability to work weekends
· Current driving licence and access to a vehicle
· Responsibility for promoting and safeguarding the welfare of children, young people and vulnerable adults and for raising any concerns
· Ability to form relationships and personal boundaries with children, young people and vulnerable adults
· Willingness continuously to update skills and knowledge
· Willingness to travel and work at all locations where we provide a service
· Awareness of health and safety requirements relevant to the job

	· Willingness to work towards a First Aid qualification and provide First Aid cover as part of a rota if required













JOB DESCRIPTION
Job title: Technician Assistant - Animal
Reports to: Carl Groombridge- ZEC Manager
Overall Responsibilities:
· To contribute to the day to day running of the Zoological Education Centre (ZEC)
· To participate in the care of animals in the centre; to include farm, pet and exotic species (chelonian, snakes, reptiles, amphibians, invertebrates and exotic mammals)
Main Duties:
1. To provide cover during weekends, bank holidays and holiday periods on the zoological education centre
2. To assist in maintaining  professional presentation and standards on the ZEC
3. To participate in the care of all species of animals housed in the unit - including undertaking routine husbandry duties 
4. Follow veterinary protocols and administer veterinary medicines as directed by the centre manager
5. To contribute to maintaining high standards of animal welfare and assist in the development and enrichment of animal enclosures and accommodation
6. To communicate effectively with the team to maintain animal health and welfare
7. To maintain zoological centre areas and equipment 
8. To complete maintenance tasks as appropriate and report all damages to centre manager
9. To take an active role in promoting health and safety on the animal unit
10. To transport materials, animals and equipment when required
11. To maintain and complete accurate clerical records for the ZEC following college administration procedures
12. To prepare for inspections and ensure licensing requirement are met
13. To attend technical updating courses as required
14. To attend and participate in team meetings and college wide staff meetings
15. To undertake any other associated duties as determined by the ZEC manager
Statutory duties:
· Safeguarding:
              To be responsible for promoting and safeguarding the welfare of children, young people and                 vulnerable adults and for raising any concerns in line with College procedures
· Equality and Diversity:
              To be responsible for promoting equality and diversity in line with college procedures
· Health and safety:
To be responsible for following health and safety requirements in line with college policy and procedures

· Training and development:
To participate proactively in training and development including qualification development required in the job role.
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